
 

 

 The City of Sugar Hill 
     Plaza Security Patrol Actions 

                                 May 03rd. 2020 –May 09th. 2020 
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security 
acts as additional eyes and ears for the City and provides assistance when needed; however, 
they are not a police agency. 
 

• 05-03-20- The Officer conducted patrols and had nothing to report. 
• 05-04-20-The Officer conducted patrols and had nothing to report.  
• 05-05-20-The Officer made routine patrols and had nothing to report. 
• 05-06-20-The Officer made patrols and had the following to report:                                  

INCIDENT TYPE: (1) The Officer encountered a subject at the pond adjacent to the Bowl with a 
leased dog. The Officer mistakenly confronted the subject due to his confusion with the signage 
posted at the lower parking area of City Hall. The signage reads “NO PETS “. The Officer advised 
he thought that meant all the Bowl area. He was directed by his immediate Supervisor that this 
signage was intended for Bowl events only and that properly behaving dogs licensed and on 
leashes were permitted around the pond and in the Commons are of the E-center as long as their 
owners cleaned up after them.                                                                                                                                                       
(2) Noise Complaint- At 23:45 hours the Officer received a call from the on Duty Supervisor. The 
Shift Supervisor advised that they had received a call from The Wild Timber Subdivision in 
reference to a complaint of a subject preforming construction activity. The complainant advised 
that the subject resided at 451 Spring Willow Drive. Upon arrival the Officer after a few minutes 
made contact with the Resident. The Officer was advised that the Resident was remodeling the 
basement and was unaware of any restrictions on construction. The Officer advised the Resident, 
that no construction noise was to be performed after 7:00 pm. The Officer also advised the 
Homeowner to contact Sugar Hill City Hall during normal business hours and they could provide 
clarification on the construction activities restrictions and any other Code Enforcement Issues. 
The Homeowner agreed and discontinued further construction activities.     

• 05-07-20- The Officer made patrols and had nothing to report. 
• 05-08-20- The Officer made patrols with the following to report:                                                    

INCIDENT TYPE: Extra Patrol Request. The Officer was advised by Matthew Phillips, with Sugar 
Hill Recreation Department pertaining to the fact that the Gary Pirkle Park was again open for 
people to use. The Officer was advised to periodically check the areas to ensure social distancing 
and no large groups were gathering.  

• 05-09-20- The Officer made patrols and reported the following.                                       
INCIDENT TYPE: Burning Ban Violation 2nd-  While on patrol the Officer received a call from a 
resident in the Sugar Hill Plantation Subdivision in reference to violation of the Burning Ban. Upon 
arrival in the subdivision the Officer quickly located the residence in question and observed a 
small pile of brush burning just west of the residence located at 1021 Shelby Lynn Court. Upon 
making contact with the Resident, the Officer advised that there is an existing Burn Ban until 
September. The Officer went to the extent of showing the Resident on the internet pertaining to 
the Burn Ban. The Resident extinguished the fire and apologized for his actions.  

 
• NOTE: All shifts have maintained sporadic and numerous patrols and surveillance of the 1498 

Hillcrest Drive (aka the City Barn) location for unauthorized and or nefarious activities as a 
possible deterrent to future theft and /or damage to Sugar Hill properties. 

 
•  POAP:  Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pine crest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Glens at Level Creek, Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pine 
crest, Cobblestone Park, Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, 
Cypress Springs, Bent Creek, Hickory Hills and Benfield Road,  The House on Level Creek and 
the demolition site on First Ave. Patrols also cover all other subdivision. The location known as 
the Orr’s Ferry House located at 6180 Cumming Hwy. Daniel Creek was added on September, 
24, 2018. Added were the Eagle Theater and E-Center. This P.O.A.P. will focus on unauthorized 
persons in the parking decks, in particular subjects loitering, skateboarding, or sitting in their 
vehicles for long periods of time. 


